
 
 

Digital Banking Frequently Asked Questions (FAQs) 
 
Q: How do I log in for the first time if I am an existing online banking user? 
A: Launch the FWCCU app, or visit our website at fwccu.org and use the Digital Banking log in box at the top of the page: 

• Enter your current login ID 
• Enter the last 6 digits of your SSN as your initial password 
• You will be prompted to choose a new password. Be sure to set a password that meets the requirements, or you will be 

forced to reset your password before completing the login process. Your password is required to be a minimum of eight 
characters: one upper case, one lower case, one number, and one special character. 

• You will need to authenticate your identity, either by receiving a secure text or voice call with a validation code. This is not a 
recurring request; you will only be prompted to validate your identity when you use a new computer or device. Please be 
sure your contact information that you have on file with the Credit Union is up-to-date to avoid delays during login. 

• REMEMBER: Our new system will be based on the INDIVIDUAL, instead of the MEMBER NUMBER. You will now see all 
accounts that you have ownership rights to under your SSN.  

 
Q: How do I log in for the first time if I am a first-time enrollee? 
A: Launch the FWCCU app, or visit our website at fwccu.org and use the Digital Banking log in box at the top of the page: 

• Click the First Time User Registration Link 
• Follow the prompts to verify your identity 
• You will be prompted to choose a User ID and password. Be sure to set a password that meets the requirements, or you will 

be forced to reset your password before completing the login process. Your password is required to be a minimum of eight 
characters: one upper case, one lower case, one number, and one special character. 

• You will need to authenticate your identity, either by receiving a secure text or voice call with a validation code. This is not a 
recurring request; you will only be prompted to validate your identity when you use a new computer or device. Please be 
sure your contact information that you have on file with the Credit Union is up-to-date to avoid delays during setup and 
login. 

 
Q: Is there an app available? 
A: Yes, there is an app available for iPhone, iPad, and Android. Search the App Store or Google Play for Fort Worth City Credit Union 
and download the app to your phone. While the new digital banking site is mobile responsive, it is best viewed on mobile devices 
using the mobile applications. If you experience difficulties viewing the site through a mobile browser, try reducing the zoom to 75%, 
or download the mobile app for improved functionality. 

Q: What happens to my existing scheduled transfers that I have setup within online banking? 
A: Your internal scheduled transfers will convert over with the conversion, but we would suggest going into your existing online 
banking profile and making note of your transfers just in case any issues occur during the upgrade. Unfortunately, External Transfers 
(Remote Transfers), M2M and PopMoney transfers will NOT convert over. You will need to re-set up your M2M and remote transfers 
using our new Pay a Member or External Transfers link. We are also discontinuing the Popmoney product, so PopMoney transfers 
and payees will be cancelled after June 4th. We are transitioning to a new, simple, and free P2P product that we know our members 
will find value in. This new P2P feature will be available approximately two weeks after the initial upgrade. 
 

https://itunes.apple.com/us/app/fort-worth-city-cu/id1465767250?ls=1&mt=8
https://itunes.apple.com/us/app/fort-worth-city-cu-for-ipad/id1465958293?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.malauzai.fortworthcu


Q: I am an existing bill pay user. What happens to my payees, scheduled payments, etc.? 
A: Our bill pay system is not changing, and is compatible with our new online banking system; therefore your payees will be 
transferred over to the upgraded Digital Banking system. Your scheduled payments will show as canceled, and will need to be 
rescheduled. Please be sure to allow plenty of time to do this to avoid late payments. 
 
Q: I have account alerts set up on my account; will those convert over as well? 
A: Unfortunately no. Account alerts set up at the time of the upgrade will not be transferred over to the new system. We suggest 
logging in and making note of your alerts so you can set them back up in the new system. You must provide a contact method 
(phone number, and/or email address) for the alerts to work.  
 
Q: Will I be able to view my statements online? 
A: Yes. Simply click the “View Statements” link from the left menu on both mobile and browser. 
 
Q: Will previous history and check images be available? 
A: Yes – your previous check images will be imported along with your account history. 
 
Q: I am a Quicken/Quickbooks user. How will this affect me? 
A: Quicken, Quickbooks, and Mint aggregation services will be interrupted for up to 5 business days following the June 5th 
conversion. We have created a post-conversion trouble-shooting guide, and have in-depth conversion information guides on our 
website at fwccu.org/digital-banking-faq. We also make the following recommendations based on your product: 

• Mint: Do not open Mint for 5 business days after the conversion to ensure the Mint product is properly updated. 
• Quickbooks Online: Export a WebConnect file if you do not wish to wait 5 business days. 
• Quicken Express Web Connect: Convert to Web Connect if you do not wish to wait 5 business days. 

 
Q: What features will still be available after the upgrade? 
A: There are a number of Digital Banking features that will remain active, like our secure message center, access to your profile to 
update your personal information, mobile check deposit, SyncUp personal financial management, etc. 
 
Q: What new features will be available with the upgrade? 
A: Based on member feedback, we are excited to bring you several new features to help you manage your money with more ease 
and convenience. Look for: 

• Individual Login IDs – manage all accounts to which you have ownership rights under one login 
• Improved Account Alerts – more account alert options for great account security 
• Biometric mobile app login – use your fingerprint to log in to the mobile app 
• Real-time check stop pays – set a stop pay on a check instantly within the app or online  
• Customizable – Hide accounts from view, rename and reorganize accounts 
• Memos – add memos, notes, details, and receipts to transactions & history 
• And more! 

 
Coming soon after the initial upgrade, we will be rolling out even more additional features to improve your online 
experience, including: 

• New P2P – you no longer will need to log in to Bill Pay, nor pay a fee to use 
• Debit card on/off – turn your debt card on/off immediately in the event of fraud or loss 
• And more! 

 
Q: Is there a video tutorial available to watch so I can familiarize myself with the new system? 
A: We are in the process of creating video tutorials. We will share the link to the videos on our You-tube channel when those 
tutorials are complete.  
 
Q: Who do I contact if I have questions or need further assistance? 
A: We will have special call center support set up to answer questions regarding the Digital Banking upgrade. For assistance with 
Digital banking, contact the support center at 512-351-7871 or 817.732.2803 opt. 4. For assistance with Bill Pay, contact Bill Pay 
Member Services at 844-298-6631 (7 am – 1 am ET, 24/7). 
 
We understand that a new Digital Banking system can be overwhelming. We are here for you! We want to provide 
you with the products and services you need to be financially successful. We thank you in advance for your patience 
and hope you enjoy our new Digital Banking experience! 

https://fwccu.org/digital-banking-faq

